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JSU Jump Start Dual Enrollment Mission Statement

The mission of the Jump Start Dual Enrollment program is to create a community of learners within the high
school who have decided that college coursework is an option for them. These students actively participate
in dual enrollment courses and navigate through the procedures of a JSU student. Jump Start Dual
Enrollment provides a valuable way to earn high school and college credit simultaneously. The student will
gain knowledge and experience that will continue throughout their college journey.

Students Rights and Responsibilities

The student has the right to receive assistance, guidance, and support from JSU Admissions Staff.

The student has the right to admission in the program (per eligibility) regardless of race, ethnicity, sex,
national origin, disability, age, religion, sexual orientation, or political affiliation.

The student has the right to understand prerequisite information for JSU course offerings.

The student has the right to take JSU course offerings, which will apply to both high school graduation
and postsecondary credit (per Administrative Code No 290-3-1-02); however, additional courses must be
agreed upon from the local board of education and JSU (per Alabama State Board of Education,
Administrative Code Chapter 290-3-1, Public School Governance).

The student has the right to advisement from JSU faculty and staff regarding programs of study,
requirements, and readmission to JSU for undergraduate classes.

The student has a right to receive notification when they are no longer eligible for the program.

The student is responsible for registering for their classes through their MyJSU account.

The student is responsible for dropping/withdrawing from courses through MyJSU.

The student is responsible for meeting all scheduled deadlines from the JSU adjunct faculty member per
the syllabus.

The student understands withdrawal from classes could affect possible eligibility for future federal
financial aid.

The student understands it is their responsibility to maintain accurate records of all necessary username
and password information.

The student is responsible for staying informed and attending information sessions conducted at their
school, if applicable.

The student understands there will be a late fee after the JSU deadline to register for classes per the
academic calendar.

The student will remain informed about their account status/balance and is responsible for any previous
balance. If a student has a previous balance, this balance will have to be satisfied to continue in the
program.

The student is responsible for accepting any scholarships through scholarship manager, if the
scholarship is not accepted and the agreement is not electronically signed, the student is subject to loss
of the scholarship.

If a student chooses to attend a college/university other than JSU after high school, they are responsible
for checking with that institution for credit transferring.
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JSU Student Code of Conduct

As a JSU Jump Start Dual Enrollment student you are required to follow both the student code of conduct in
your local high school, as well as JSU’s student code of conduct. However, please note that appeals regarding
grades and financial charges to student accounts will be directed to the Jump Start Dual Enrollment Appeal
Board, which is comprised of various members of the JSU community. The coordinator for the Jump Start Dual
Enrollment office will act as the student’s liaison between the board members. For more information about this
process please contact the coordinator.

Eligibility

A student is eligible to be a part of the Jump Start Dual Enrollment program if they meet the following
requirements:

e 10th, 11th or 12th grade student NOTE: Exceptions for other grade levels must be approved by JSU,
principal, and superintendent (per Alabama State Board of Education, Administrative Code Chapter
290-3-1, Public School Governance)

o B average in course work

e Completed High School Authorization Form (HSAF)

NOTE: Any student who is not achieving a B average in high school and college coursework or not meeting
satisfactory progress is subject to no longer being able to participate in the program.

Tuition

e JSU offers tuition at a reduced rate, currently one-half, to dual enrollment students

e There is no federal financial aid available for dual enrollment students (i.e. Pell Grants or loans through
the Free Application for Federal Student Aid, FAFSA), but prepaid programs (i.e. PACT, VA benefits)
may be used. For PACT programs please contact the Office of Student Accounts. For information about
veterans’ benefits and tuition, contact Veterans Services. Payment plans may also be set up through the
Office of Student Accounts prior to the payment deadline.

e JSU's Jump Start Dual Enrollment program offers scholarship opportunities twice yearly for fall and
spring semesters (see Scholarship section).

e Students who have a parent who has worked full-time at JSU for one year are eligible for tuition
assistance for dual enrollment classes. For more information, contact the Human Resources Office.

Online Classes/Support

Jump Start Dual Enrollment students are able to take online courses with the approval of the participating high
school. Jump Start Dual Enrollment can help facilitate the process by introducing the learning management
system (Canvas). However, dual enrollment students must have regular access to an internet-enabled computer
to be enrolled in an online course. These classes, in order to count for dual enrollment credit, must be taken in
lieu of, not in addition to, the regular high school course. For assistance with Canvas-related concerns please
call the Canvas Student Support line at 256-782-8172.


http://www.jsu.edu/community-standards/docs/code_of_conduct.pdf
http://www.jsu.edu/undergraduate/docs/High%20School%20Authorization%20Form.pdf
http://www.jsu.edu/bursar/
http://www.jsu.edu/veterans/
http://www.jsu.edu/hr/
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Advanced Placement/ACT Scores

Students should have AP, IB, and ACT scores sent as soon after the testing date as possible in order to aid in
placement into the appropriate coursework. Send ACT scores from a high school transcript using SEND Edu,
Parchment, or a copy from the high school transcript (this is a free option) to transcripts@jsu.edu. A detailed
listing of AP and IB score equivalency may be found at Academic Regulations

Prerequisites

Contact your high school counselor or JSU Jump Start Dual Enrollment staff to learn more about prerequisite
information. Students who want to take EH 101 are required to submit scores from ACT or SAT or complete
the English EdReady in their MyJSU to a score of 90. For Math 112, a student must also complete the Math
EdReady to a score of 80 in order to take the class. You can learn more about EdReady placement tests at
Learning Services.



mailto:transcripts@jsu.edu
http://www.jsu.edu/catalogarchive/current/academic_regulations.pdf
file://///fs3/dept/ADMS/Jump%20Start%20Dual%20Enrollment/Haley/Math%20EdReady
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Step One—Creating an Account

The first step for a Jump Start Dual Enrollment student is to apply to JSU. Please note application is different
than registration. The application process simply assigns you the necessary tools for you to choose your classes
(student identification number [ID], etc.). NOTE: All italicized terms are defined in the glossary section.

a Home Page X A Home - jrued X | @ Mod- Natase Holt-Outook x|+

Faster Master's

Save money. Saveytime. Leave JSU with two degrees instead of just ong!, W
5 \_ 9
i \ &

VIEW DEGREES AND REQUIREMENTS ~ —

APPLY VISIT  |AM..v  ALUMNI
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Upon selecting apply, you will have two choices regarding application. You will choose the undergraduate
admissions application.

¢« ure wjsu.edu,

JS‘% JACKSONVILLE STATE UNIVERSITY APPLY VIST  [AM..v  ALUMNI Q

Academics Admissions & Aid Campus Life Athletic

vard your degree, and your future. It will be great to have you in the

We look forward to getting to know you as you take the next st
Gamecock far |

sre that you choose correctly. A Graduate Studies

o are you ready to explore your f as a Gamecock? Let's

Select “Undergraduate”

n Learn Contact Compliance
-é AC) LE STATE UNIVERSITY
Jg schools Undergraduate Web ADA Compliance

Admissions

Graduate Studies Accreditations
© 2019 Jacksonville State University Graduate Admissions
700 Pelham Rd N Jacksonville, AL 36265 Cominng Fducation THietX

and Outreach Emergency Information
Phone: 1-800-231-5291 or 1-256-782-5781 Clery Information
Siin Online Education office of Public Relations
Email: info@jsu.edu Consumer Information

How to Reach Us
Athletics

Upon selecting the undergraduate admissions application, you will have several choices regarding different

applications (see above). Choose the free Jump Start Dual Enrollment Application (remember, the application is
free!)

JS‘% JACKSONVILLE STATE UNIVERSITY APPLY VISIT  1AM..v  ALUMNI

APPLY TO JSU -

COST AND AID -
Jump Start Dual Enrollment Application ~
VISIT CAMPUS -

Complete this application if you wish to apply as a Jump Start Dual Enroliment Student.

Jump Start

enrollment program for high school students only. S ompleting dual
Office of Admissions &

school and college credit. Th

Bibb Gra

tart a new Jump Start Dual Enroliment Application

Select “Start a Jump Start Application”

Continue an Application You've Already Started

JACKSONVILE STATE UNIVERSITY e o
Update My Completed Applicatior

MATTER

Graduate Admissions

d want to Apply to Graduate School? Visit our College of Graduate S
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Once you have chosen the application tab you will begin by creating an admissions account. Choose Create
Account.

LOGIN | CREATEACCOUNT = AFPPLY EVENTS

So are you ready to explore your futu

LogIn

Password

Forgot your password?

Remember e

Are you logged in from a public computer?

Enter your personal email address (do not use school email address if possible) You will then enter your name,
email address birth date, citizenship, home phone, and cell phone. Be sure to check “yes” on the “text me
important updates” to be able to receive information from our office.

A JSU | Undergraduste Admission: X | @) Create An Accaunt X @ leghn % | - Home- jueds % | @ Mail- NatabeHolt- Outiook X | 4

€ G (Y @ hipsyrecnit

Create Account

Contact Information

First Name * Last Name
Natalie Holt

Emall Address * Confirm Email Address *
natnat.holt@yahoo.com

Birth Date * Citizenship Status

Home Phone

Mobile Phone

Text me important updates (Never miss an event or deadline)

o | Yes
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Enter your name and home address (i.e., where you prefer to receive mail). The enrollment information section
will ask you the following questions:

A JSU | Undergraduste Admission= X @ Create An Account x @ Login x | A Home - juedu X | @R Mai - Natslie Hott - Qutook x| +
& C (Y @ htips//recruiterjsued o N

Enrollment Information

You will select “never attended”

unless you have attended dual
PR classes from another institution.

Jump Start

e | have:
o Never attended college before — this is your first time taking dual enroliment courses
o Attended college before — you have taken dual enrollment courses through another institution
prior to now.

e Anticipated entry term—This will be the semester you plan on starting your dual enrollment classes. For
example, below the student has chosen the Fall of 2019. Please ensure you select the appropriate term
for the classes you intend to enroll again.

o (NOTE: Once more, this is not to register you for your classes but to simply create your account.
Upon acceptance to the program, you will receive an acceptance letter [see example acceptance
letter in Appendix section]. This letter also does NOT indicate registration of classes only that
you have been officially accepted into the Jump Start Dual Enrollment Program.)

e Academic program of interest—This selection is the subject area that you intend to major in when you
become a college student (not the subject of the class you will be attending).

e The last question simply clarifies once more that you are a high school student interested in the Jump
Start program. Select “yes”
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State/Province 2ZIP/Postal Cade

Enroliment Infermation

The major in which

you are most
interested.

Jump Start

Account Information

Password * Confirm Password *

Select the term in which you will be
starting your dual enrollment class.

Jump Start

Jump
are o

1am interested in Jump Start?

Jump Start Term of interest

Account Information

Select the term in which you will be
starting your dual enrollment class.

256-782-8324 for assistance.

e If you forget your password you can fill out this form to reset your password or you may call

e Your password question does NOT have to be a question. You may choose a statement, such as
the one above, “mother’s maiden name” and “Smith” are good examples of password prompts. It
is in your best interest to choose something that does not change to help you remember your
prompt. Again, this may be something you would want to make note of for future use. Once you
have completed all the required information you can select “create account.”

10
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MYACCOUNT  APPLY  EVENTS

My Account

Welcome, Natalie!

Your Journey Begins Here. We look forward to getting to know you as you take the next step towards
your degree, and your future.

My Applications Need Help? .
Congratulations! You

have completed your
Select Create a New account! We still

Application have a few more steps
to complete your
Jump Start process.

You do not currently have any
applications.

Events View Upcoming Events

Update Profile

My Profile

Once you have created an account with Jump Start it may take a few days before you have the option to
complete an application for the semester. Once you see the above icon, you will begin your application for the
semester. Choose Create a New Application to get started.

11
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Step Two—Complete Your Application!

v Create Account
1 Complete Application

[] Registration

x | @ Mail- Nata

x @ Login x

@ httpsy/recruiterjsu

MYACCOUNT  APPLY  EVENTS

Application

Select an Entry Term and Program of Interest for this application

Entry Term *

Select the term you will be
attending class.

: Select Jump Start Dual Enrollment
and click “submit.”

Plans Personal Demographics Family Academics Signature

Please note that once submitted, this application can no longer be edited or changed. Upon successful submission, you will see a confirmation messag
status of your application submission will be updated in the "My Applications’ area.

Consent for Academic Release

In compliance with the Family Educational Rights & Privacy Act of 1974 (FERPA), | hereby give my consent and authorize
Jacksonville State University to release my academic record to my high school administration for purposes of awarding
dual credit while enrolled in the Jump Start Enroliment Program. | understand that | have the right to rescind this release
of my educational records at any time by submitting a signed notification to the JSU Registrar’s Office.

i 1agree

Disciplinary History

The following questions are being asked in an effort to properly address the needs and safety of all our students. Answering in the affirmative does not di
any applicant. Follow up questions will be asked and carefully considered. Any applicant answering in the affirmative will be given the opportunity to expl
circumstances and what the applicant learned from the experience.

Have you received disciplinary action from any institution of higher learning you have attended?

Disciplinary action includes any probation, suspension, removal, dismissal, or expulsion as a result of any behavioral

Only select yes if you Btk
have formally been e 8 win
charged with a crime.

12
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The above page covers some important information. The Consent for Academic Release discusses the Family
Educational Rights and Privacy Act (FERPA) of 1974. By law, JSU cannot release any of your academic
information to your high school without your consent. The box is already defaulted to | accept, but if you do not
give consent, we cannot apply credit for your classes, release your pin number to enroll in your chosen classes
with your counselor, or apply your grades to your overall GPA at your high school. For this reason, you must
agree to provide consent for the program to communicate effectively with your high school.

Disciplinary history covers any action that involved law enforcement to include felony indictment or other
recorded crimes NOT in-school suspension or conversations with high school administration. Select “no” if you
have never been indicted of a crime by law enforcement. Select “yes” if you have been indicted of a crime, and
if you have further questions please contact the coordinator of Jump Start Dual Enroliment.

The certification portion of the page is like a user agreement in which you would agree to terms and conditions
(e.g., updates for your phone, etc.). This section discusses that you understand your admittance to the program
is based on verification of your high school transcript and test scores. Select “yes” of you understand these
items must be verified. The second question confirms that you will abide by the Student Code of Conduct and

serves as your “signature” to adhere to all of JSU’s policies and procedures. Select “yes” if you agree to abide
by JSU’s Student Code of Conduct.

Once you have completed your selections you should move to the next screen.

- a x
A J5U | Undergraduste Admission: X @ My application - Fal 2019 - Jum. X | @ Login % | A Home- jsuedu x | @ Mai- NawheHolt-Ouiook % | +

& G Y & hitps//recruiterjsuedu | * N

S% MYACCOUNT ~ APPLY  EVENTS 2 ug
=
his application requires your attention for one or more items.

Fall 2019 - Jump Start Dual Enrollment

ter submitting the application for all ftems to be listed.

SUBMISSION STATUS ATTACHMENTS

e In order for your application to be complete, The High School Authorization Form (HSAF) is required
by your high school in order for you to take dual enrollment classes. For most schools, this form is
completed by the counselor and/or administration and is sent via email to Jump Start Dual Enrollment
staff. Your application is not complete without this form.

13
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Step Three—Reqistration

v Create Account
\/CompleteAppIication

[ Register!

A few notes:
® The student is responsible for registering for their JSU classes through the MyJSU system

® Dual classes may be listed on the high school schedule received from the high school counselor, but
that is not proof of JSU course registration

® High school counselors will be supplied with a CRN sheet prior to the registration visit. Prior to the
Jump Start staff member coming to the school for the Registration visit, complete the Course Selection
Form. Please have this sheet filled out and signed by your counselor prior to the visit

Step by Step Instructions:

1. Log into MyJSU. (this information is found through your acceptance letter/email)

NOTE: If you have forgotten your password you will need to go to “Forget password?”, read carefully,

and follow directions.

Click “Registration” under Student Links.

Select Add or Drop Classes.

Select upcoming term and click Submit (Example Fall 2019).

You may have to “agree” to the Terms and Conditions message.

Click on the blank rectangle and enter the Course Registration Number (CRN)(s) for the course(s) you

want to take (One class/CRN 5-digit number per rectangle).

Click Submit Changes.

8. Return to menu to check “Active Registration.” Print or screenshot for counselor. Make sure to do a true
screenshot, not a picture with your phone.

9. Pay for classes in MyJSU through the “View Account/Make Payment” link. You can also set up a
payment plan here.

SRR SN

~

Screen shots are below for a visual reference

14
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After logging into your MyJSU, you will need to select registration.

@R Mail - Natglie Holt - Outiook X | =28 JSU ] JSU Home Page X A Home-

< c 0

& hittpsy//myjsusdu

MySites»  Student Typical ® Sign Out

HOME

Home Community © Home

= Student
4, DUO Resources < Featured Links Announcements JSU News &
& libl-lly Al - Fraternity and Sorority Students Earn the Grade While Giving

Back

You currently have no announcements.

[ LEARNING

or Master's Program
o-Credentlal Program

a American Students Sought for International House

 JSU Hosts Teen Musicians From Throughout the Southeast
Alumnus Alex McFry Debuts Film at Cannes

Announced

Summer Hours

Show Hidden

Student Links

m Blackboard
-

©myJsu Mobile

What can it do?

cation and Transcript Request

ock Orientation
ne cining met

cess your Emai

« Campus Map

« and lots more!

&R Mail - Natahie Holt - Outiook X | =8 JSU || JSU Home Page X | 8 Home-j

X [A Registratio X +
C (0 & nhitps//ipar2jsuedufipart_ e e e P

Personal Information @ Financial Aid  Proxy Access.

Search e RETURN TO MENU  SITE MAP HELP BXIT

Registration

Select add or drop classes.

RELEASE: 8.8.3

© 2019 Ellucian Company L.P. and its af

15
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Fall 2019 Registration for Dual Enrollment

Student must register at my jsu.edu
(see instructions below)

Find your CRN number(s)
Student Name: from the CRN form like the
LAST FIRST one below provided by the

high school counselor

High School: Pleasant Valley High School

CEN |Dept. | Crs | Sec Course Title Cr. Instructor *COST
Hus.
13144 |[EH 101 214  [English Comp 3 Llovd 5486.00
12577 [MS 112 203  [PreCal Alpebra 3 Page [£486.00
13146 [HY 201 204  |Am History I 3 [Findley 5486.00
*Tuition subject to change.
CERN# | Dept. |Crs# |Sec Course Title Cr. Instructor *COST
Select the 4 ="
CRN(s) of — : _
the class 12556 MS 112 200 [PreCal Algebra 3 Singleton, J.  [5486.00
you are 12560 [FH 101 200 [English Comp 3 Jones $486.00
taking. 12561 [EH 101 201 [English Comp 3 [Wynn £486.00
12559 [EH 201 200 |Am. Literature I 3 Hill, J £486.00
12553 HY 201 200 |Am. History I 3 [Fleming, J. $486.00
12554 HY 201 201 |Am History I 3 Gilliland. B.  $486.00
12555 HY 202 200 |Am. History II 3 TBA $486.00
12558 [PSY P01 200 [Principles of Psy. 3 McEerchar $486.00
12557 [PSC 100 200 [Intro to Am. 3 Lester, W £486.00
Government
12690 BY 101 205 Biology 3 Spoon £486.00
12691 [BY 103 205 Biology Lab 3 Spoon $162.00

*Tuition subject to change.

¢ For courses taught at JSU or online, please check the “Dynamic Schedule”
through the JSU website: www.jsu.edu

¢ For Payment Information please visit: http:/www.jsu.edu/bursar/

e Contact JSU Jump Start Dual Enrollment via: jumpstart@jsu.edu

16
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- o x
X | A Home - jsuedu X [A Add or Drop Classes X =+
o f N
Personal Information W Financial Aid  Proxy Access.
search o RETURNTOMENU  SITE MAP  HELP  EXIT
Add or Drop Classes 000390881 Student Typical

Fall 2018
Jun 26, 2019 03:41 pm

¥ To add 2 class, enter the Course Reference Number in the Add Classes section. To drop a class, use the options available in the Action pull-down list.
Enter the Add Classes Worksheet
CRN(s) of
the class
you are Submit Changes | Class Search || Reset

taking. [ View Holds

RELEASE: 8.7.1

© 2019 Ellucian Company L.P. and its affiliates.

e To ensure registration go to Active Registration. You can go back to the page where you saw Add/Drop
Classes

. J ,é
ol tuformetion ETTEEY Financial id _Proxy Accass

Search oo RETURN TO MENU  SITE MAP HELP  EXIT

Person: rma

Registration

Select Active Registration.

© 2019 Ellucian Company L.P. and its affiliates.

e You will be able to see each course that you are listed for in Active Registration along with the
Instructor
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Dropping a Class

If you are dropping a class, a few notes:

e The student must drop through MyJSU in the Add/Drop Section (like it is shown above) The high
school counselor or JSU counselor is not allowed to do this.

e The GPA (college AND high school) can be affected.

e Your Satisfactory Academic Progress (SAP) for financial aid in the future can be affected.

e You must drop a class before the payment deadline or you will still be responsible for paying for the
course, unless it is before a date where you receive a % of the cost back (i.e. you have not paid for your
course at all, but you drop the course after payment deadline and before the date where you can receive
50% refund, then you are still responsible for half the cost of the class). If you drop a course and remain
enrolled in another course you do not receive any refund.

e Consult with your high school counselor or Jump Start Dual Enroliment counselor if you are considering
dropping a course.

e Per the Alabama State Department of Education (ALSDE), if a student withdraws from any course
during a semester, the student will be suspended from the program for one semester and this cannot
include the summer semester.

e Please see SAP policy below.

Making Payments

1. Log into your MyJSU account and select View Account/Make Payment.

MySites»  Student Typical @ Sign Out

= Student

4, DUO Resources Featured Links Announcements JSU News &

& Library Self Se:

GEM IS
m LEARNING

tambaconiconrin
Student Links

m Blackboard
v ment

My Account

Select View Account/Make Payment.

Campus Life

2. Set up the Duo Account which provides an extra layer of protection for financial information.
a. Need access to mobile device, tablet, or laptop, for the authentication process
b. There is a tutorial through MyJSU if extra assistance is needed
c. Once a device is enrolled, an authentication code will be sent to the student and the Duo app will
be installed. This app will allow students instant access to review their account and will provide
an easy method for payment.
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& Employee Duo Enroliment Guide R
m Faaly p—
BE® Getting Started with Duo Security
= Student ’

@, DUO Resources v

Getting Started
How to Enroll
Device Management Portal

DUO FAQ

& Library

© Banner 9 Information

Step 1 - Start Enrollment

Access the DUO Device Management Portal or a Duo Protected Application for the first

time.

Protect Your Jacksonville State
University Account
Two-factor authentication enhances the security of your account by using

a secondary device to verify your identity. This prevents anyone but you

from accessing your account, even if they know your password.

leed help? This process will help you set up your account with this added layer of

Powered by Duo Security security.

Start setup

Step 2 - Device Type

Let Duo know what type of device you are enrolling

What type of device are you adding?

@® Moblle phone recc

Tablet {(iPad, Nexus 7, etc.)
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Payment Options

There are several options for the method of payment. You may pay the balance with a credit card (MasterCard,
Visa, or Discover), check, or you can set up a payment plan. The plan is optional and requires a $50.00 (non-
refundable) set-up fee per semester that is due at the time of enrollment in the plan.

Payment Plan
« Must be in good financial standing with the university.

o Must pay all prior semester charges in full.

« Must have current semester charges listed on student account prior to enrolling in the payment plan.

What does it cover?
University charges (may include but not limited to):

« Tuition

 University Fees*

« University Housing and Residential Dining Program (if applicable)

« Miscellaneous charges such as Student 1D fee, late registration fees, and graduation fees

*Jump Start students do not currently pay fees.

How does it work?

e The current semester balance less any partial payments, scholarships or third-party payments will be
divided into equal installments (NOTE: Jump Start Dual Enrollment students are not eligible for
financial aid or Pell grants. Please see the scholarship section for more information about eligibility for
the Jump Start scholarship).

e Students are required to enter a valid debit/credit card (MasterCard, Visa, or Discover) or a valid
checking/savings account for automatic payment processing on the installment dates. (Please allow 3-5
days for a Web Electronic Check to clear your account).

How do I enroll?
Step 1: Login in to MyJSU
Step 2: Choose "View Account/Make Payment"
Step 3: Payment Plans

Step 4: Enroll Now

Step 5: Select Term
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What else do I need to know?
o Students must be enrolled in the plan no later than the payment due date in order to keep their classes.

o If you drop a class, after the last day to receive 100% refund, you are still responsible for the balance.
The installments will be processed on the designated installment dates using the payment method you
provided.

« If you withdraw from the university, after the last day to receive a refund, you are still responsible for
the balance. The installments will be processed on the designated installment dates using the payment
method you provided.

« There will be a $30.00 fee assessed for each automatic installment that cannot be processed.

o The university reserves the right to assign delinquent accounts to a collection agency. The student will
be responsible for all collection costs.

For more information about payment plans, please visit http://www.jsu.edu/bursar/PaymentPlan.html.

Scholarships

Every dual enrollment student should apply for a scholarship. Once you have logged into your MyJSU account
you will see Scholarship Manager located on the left portion of your screen:

= Student
@, DUO Resources Featured Links Announcements JSU News

& Library Self Servics Banne

B LEARNING

Show Hidder

Student Links

m Blackboard My Account

Learn More

To check to see if you have received a scholarship you will need to select Scholarship Manager.
To receive the scholarship:
1. Accept the award (note the option to Complete Award)
2. Sign an agreement to the terms and conditions of the scholarship (without completing the agreement, the
funds will not post onto your student account)
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Federal Educational Rights and Privacy Act (FERPA)

The Family Educational Rights and Privacy Act (FERPA), extends to Jump Start Dual Enrollment students.
Under FERPA provisions, a release form is required from students in order for information to be released to
parents, counselors, and teachers. For new students applying to the program, this release form is embedded
within the digital admissions application. Since the information contained in FERPA is vast, a link is provided
to JSU’s page on FERPA Information. All parties are encouraged to read over the information on the webpage.

Transcripts

Jump Start Dual Enrollment students will be issued credit upon completion of the course. A transcript will be
issued per student’s request. Visit Student Transcripts for more information.

Adjunct Faculty/Instructors for Dual Enrollment Classes

All JSU Adjunct Faculty are held to high academic standards. All adjuncts have been awarded a master’s
degree, and they have completed at least 18 graduate hours in the field in which they teach.

Additional Costs—Textbooks and Online Programs

Jump Start students pay half of the rate of normal tuition and currently they do not pay any fees (Rec Center
Membership is additional fee), but there are possible costs associated with classes that every student pays for
courses. For example, textbooks and online programs are additional costs and are subject to the department’s
preference. (NOTE: J-STEAM students scholarship covers tuition costs and textbooks.)

Disability Support Services (DSS)

Jump Start Dual Enrollment students with disabilities are encouraged to contact DSS with any questions they
might have concerning utilizing DSS support. Please visit the Disability Support Services webpage for more
information.

Satisfactory Academic Progress

Per federal law, students are required to show Satisfactory Academic Progress (SAP) while completing college
credit in order to qualify for federal loans and grants. For our Jump Start students, this is an important point to
consider when dropping classes. For example, if a student drops a class and wants to continue in the program it
will be necessary for the student to take two classes before they graduate high school and finish successfully.
These are federal mandated guidelines; therefore, it is recommended to seek advisement from your counselor
and the Jump Start staff. For more information on this policy, please call the Office of Student Financial
Services at (256) 782-5006.
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Important Dates to Remember

The JSU calendar and important dates to remember change based off of the semester’s schedule. The best way
to stay current on due dates for payment, etc. is to visit the academic calendar. Enter the website address
www.jsu.edu and choose Academic Calendar. Below are screenshots on how to find the calendar:

A J5U || 15U Home Page x + —
C (0 @ Notsecure | wwwisuedu -
H Apps
QDS% JACKSONVILLE STATE UNIVERSITY APPLY VISIT  |AM..v  ALUMNI 5-&

Select Academic Calendar.

*

Start Here. Go Anywhere!

Your college career and ;Vourfut!?re start at-Gamecgck@rientation!

LEARN ABOUT GO! FEST ~ —

Success is a road traveled with the will and motivation for better.
It’s mastering the mind and discovering the authentic you.
It’s those moments when you realize you can do something today that seemed impossible yesterday
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JSEI
= APPLY
About

Academic Calendar

Download the Academic Calendar Archive

Office of the Registrar

SUMMER 2019
Summer [
March 18-22
March 23

May 14

May 15
May 15
May 15

May 15

Admissions & Aid Campus Life Athletics

VIST | AM...

ALUMNI

<

The payment deadline/last day to

drop classes.

APPLY TO JSU -
VISIT CAMPUS -

May 16

May 17

nd Receive 80% Tuition

draw from all courses and Receive 50% Tuition Refur!

ic Penalty

Academic Penalty

June 18

June 19

office of the Registrar

Aug 2 Degree Conferral
Four Week June

Important Dates to consider:
e Payment Due Date

e Last day to drop the course and receive any refund. (if you should drop the class you MUST be aware of
the JSU dates and not your high school calendar.)

Student Services—Student IDs, Rec Center, Library, Games

Jump Start Dual Enrollment students receive some of the same benefits as other JSU students. They are able to
have a student ID made on campus, utilize the services of the library including book checkout and copy

machine services, attend tutoring sessions on campus, and use the writing lab. Students may also join the new
Rec Center with the following stipulations:

e Students will pay the normal student rate for membership to the rec center, which is $190 per semester.
e Students must be 17 or older. Students who are 17 are required to have a waiver signed by a
parent/guardian at the University Rec Center.

e A student must be enrolled in a class to be eligible for membership.
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Online Classes—Test Proctors

If a student is taking an online course that requires an approved JSU test proctor, contact JSU Testing Services
at (256) 782-5475 for more information or by visiting http://www.jsu.edu/ccservices/proctor.html. If a student
IS participating in online class offerings and located some distance from JSU, tests may be taken at a local
community college or four-year university testing center. For more information about testing center options,
please contact the JSU Jump Start staff.

Jump Start Dual Enrollment Appeals Board

The Jump Start Dual Enrollment Appeals Board is comprised of a group of JSU faculty and staff members to
review appeals from dual enrollment students. These appeals may concern charges applied to the student’s
account or a grade issued to the student from a JSU adjunct faculty member. The board reviews a letter and
supporting documentation provided by the student to the Dual Enrollment Assistant Director and counselor of
the high school. The Assistant Director acts on the student’s behalf by presenting the letter and documentation
to the board members. The members will decide on the course of action, and the student will be informed of this
decision by JSU email. All decisions from the board are final and all appeals must occur within the academic
year the charge/grade is applied.

Troubleshooting-Locked Out of Accounts
Locked out of MyJSU

As a dual enrollment student it is important to maintain record of your various log-ins and passwords to your
JSU accounts. Most students start a note in their phones or keep a document close by with all of their
information. The Jump Start office does not have record of your password. If you are locked out of your MyJSU
account try the following tips:

e Can’t remember your username? It should be the same as your JSU email without the @stu.jsu.edu. If
you still can’t remember try looking yourself up on the JSU student directory at
http://www.jsu.edu/people-finder/index.html.

e Ifyou can’t remember if you have ever logged in before you will use your six-digit birthdate to set up
your account (e.g., 010204).

e If you know you have set up your MyJSU the fastest way to recover your password is to select Reset
Your Password option. You should receive an email prompt to your JSU email that will assist you on
changing your email.

e If you are having trouble creating a password remember to add varied symbols such as Gran$2004,
which uses a capital letter, a number, and a symbol. After you have changed your password, make sure
you make note of it somewhere in your phone.

Locked out of JSU Email (GEM) Account

If you are locked out of your GEM account you will need to go through the steps after you have selected the
Forgot Password option. The fastest way to reset your email is to have an authentication text sent to your cell
phone, but if you do not have access to a cell phone you can have an email prompt sent to another email
address. After you have completed these steps you should be able to reset your password for your GEM
account. It is important to check your GEM account for information regarding scholarships, Jump Start
communication, as well as messages from your instructors.
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Appendix

Acceptance Letter

Once you are accepted to JSU you will receive an acceptance letter like the example below. This acceptance
letter will contain important information, such as your JSU student ID number, email address, default password
to your email (until you log in and change it), your MyJSU username and a default password. This letter
indicates acceptance ONLY and does not indicate you have registered for classes.

November 2, 2019

Jane Doe
123 Boulevard
Jacksonville, AL 36265

JSU ID Number: 123456789

Dear Jane:
I am pleased to welcome you to Jacksonville State University as a Jump Start Dual Enrollment student for the Fall 2019 semester. As
a dual enrollment student, you will have access to student services including tutoring services, counseling and disability support
services, career services, and much more! Now that you are a JSU student, | recommend you follow a few steps to get started:

e  Setup your online student accounts (information listed below)

e  Connect with your school counselor for course advisement

e Attend a summer Jump Start Dual Enrollment workshop (check your email soon for an invitation)

Please note that Jump Start Dual Enrollment students must maintain a “C” average or better in all attempted JSU coursework and a
“B” average in high school. You may visit our website for more information about the program at
http://www.jsu.edu/undergraduate/accelerated.html.

Again, we are very pleased to have you as a dual enroliment student at Jacksonville State University. Should you have any questions
regarding your admission into the Jump Start Dual Enrollment Program, you may contact the Office of Admissions at (256) 782-5268
or admissions@jsu.edu.

Sincerely,

oibinsa

Lauren T. Findley
Director, Undergraduate Admissions & Recruitment

Email Address: cockyl@stu.jsu.edu
Default Email Password: Visit http://www.jsu.edu/geminfo for information on accessing your account.
MyJSU Username: Same as your Email Address without the @stu.jsu.edu

Default MyJSU Password:  Birth date in the format ‘MMDDYY”
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The High School Authorization Form (HSAF)
The High School Authorization Form is a required document for the enrollment of a Jump Start student. This

form comes officially from your high school most often through the guidance counselor’s office.

Al

JS&

OFFICE OF ADMIZSIONS

High School Authorization Form
AcceleratedDual Enrollment High School Program
High School Mame: Principal Name:
Agdresa:
Crty- State: Zip:

High School Phone Number:

Student Neme: Date of Birth-
Student Present Overall GPA: Last 4 digits of S5N:
Smdent Expected Graduation Date:

A shodent may be ademtted a5 an accelerated hgh school studest by meeting the folloning condihoms:
Apphicants prust bave sammed 2 “B” averaze or better bermnmer wrth minth Frade work.
Apphicants prust bave completed the nerh prade before enrolling as accelerated stadents.
Apphicants prust snbmt a High School Authorrmation Form.

Applicants prust submit a Jump Start Dual Enrediment Application to ths Unncersity.

Dhazl enrellment exadit Enr}u,gh school enits may be grantsd by Ihﬂ !thml syelam. [High school wits may be sammed in
addibon to colleze credits wath the p s af the super dmbaimﬂ.un:manhﬂmﬂlmlumd
regulations of the Unrrerssty 2= well as 1= rights and prrvileges. .Fl.nclblnud.rmd.nn may register for 100 or 200 level
couTses I any academic fald in which the rrndmfh:saumplﬂnd high school raguizensents and nrpru'oq:li.nm
Arealarated shadunts must maintain & 07 avesage or better in all sttempted coursework and a "B average in high school

I Barginy camify dat te skove ramad amdear 2eets sl Accelersad High School sador Dosl Enrollmess Daal Credit atigibilsy

requirsments gy set out by the Alabama Sta%e Board of education and above listed high schoal. [ request st this student be approved
fior Accelaraned High School and'or Dus] Exrolisant Tual Credic Progress Jt facksosvillle Siste Daivarsiry.

Principsl or Counaalor Mews (1ypeor prian Primcipal or Cousgalor (@Eranms)
Please email to:
Jump Start Dual Ensollment
700 Pelham Road Norh
Jacksonville, AL 36265

Pheme: (136) T82-3141
Fax: (236)781-3033

Updated Forma 330720019
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Course Selection Form

JACKSONVILLE STATE UNIVERSITY
Jump Start Dual Enrollment | COURSE SELECTION FORM

STUDENT MUMBER NAME
FIRST MIDDLE
PHOME NUMEBER SCHOOL
EMIAIL
(CIRCLE OMNE) FALL SPRING SUMMER 20_

CRN# (COURSE CLASS CLASS
REGISTRATION DEPT COURSE SECTION COURSE TITLE HOURS & INSTRUCTOR LOCATION /
NUMBER) NUMBER DAYS ROOM &

BLDG

| AFFIRM MY UNDERSTAMDING OF THE FOLLOWING:

« REGISTRATION AND PAYMENT PROCEDURES OF JACKSONVILLE STATE UNIVERSITY.

¢ [DROPPING COLURSES THROUGH MYISU IF | MEED TO DROP. | UNDERSTAND THAT IF | DROP A COURSE, | WILL BE
SUBJECT TO A OMNE SEMESTER SUSPENSION FROM THE DUAL ENROLLMENT PROGRAM. | ALSO UNDERSTAMD
THIS COULD POTENTIALLY AFFECT MY FINANCIAL AID WHEM | AM A FRESHMAN IN COLLEGE.

+ | UNDERSTAND THAT | AM RESPONSIBLE FOR PAYING FOR THE COURSE(S) OR SETTING UP A PAYMENT PLAN BY
THE PAYMENT DUE DATE LISTED ON THE OFFICIAL J5U ACADEMIC CALENDAR.

+ | AFFIRM THAT | HAVE READ THE SUPPORTING OUR STUDENTS (505) MANUAL AND AWARE OF MY RIGHTS AND
RESPONSIBILITIES.

Student Signature

Date

| AFFIRM MY UNDERSTANDING OF THE RIGHTS AND RESPONSIBLITIES OF MY STUDENT LISTED ABOVE.

Parent/Guardian Signature Date
THE STUDENT QUALIFIES TO TAKE THE SELECTED COURSE(S) PER MY SIGNATURE OF APPROVAL:
Counselor Signature Date
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Glossary

Application—An application is an online form a person fills out to become an official student at JSU. Upon
admission, the student will receive an acceptance letter that will contain a username and temporary password, as
well as a student identification number. It is a good practice to go ahead and sign into your MyJSU and email to
create a personalized password. Ensure that you keep a record of your password for both your MyJSU and
email. An application is not the same as registration. You will register for classes after you are accepted by the
university—application is often the first step.

Course Registration Number (CRN) —A Course Registration Number or CRN is the number assigned to all
JSU courses that are offered for the prescribed semester. In order for you to register you will need the CRN for
the course you are planning on taking for the semester. The CRN can be provided by a Jump Start staff member
or the counselor of your high school.

Family Educational Rights and Privacy Act (FERPA)—FERPA is a regulation passed in 1974. This law states
that any higher educational institution cannot release any academic information to a high school or parent
without your consent. Jump Start has created a FERPA release, which allows JSU to apply credit for your
classes to the high school, release your pin number to enroll in your chosen classes with your counselor, and
apply your grades to your overall GPA at your high school. If you applied for the first time in Fall 2019, you
will have electronically signed a FERPA release. If you have been a Jump Start student prior to Fall 2019 you
may need to have a FERPA release completed and on file.

High School Authorization Form—This form must be completed by the counselor or principal of your high
school in order to properly process your application.

Jump Start Dual Enrollment Appeals Board— The Jump Start Dual Enrollment Appeals Board is comprised of
a group of JSU faculty and staff members to review appeals from dual enroliment students. These appeals may
concern charges applied to the student’s account or a grade issued to the student from a JSU adjunct faculty
member. The board reviews a letter and supporting documentation provided by the student to the Dual
Enrollment Assistant Director and counselor of the high school. The Assistant Director acts on the student’s
behalf by presenting the letter and documentation to the board members. The members will decide on the course
of action, and the student will be informed of this decision by JSU email. All decisions from the board are final
and all appeals must occur within the academic year the charge/grade is applied.

Major—A major is the degree program that you intend on studying once you become a full-time student at an
institution.

MyJSU—MyJSU is the dashboard all JSU students use to obtain information about classes, financial
responsibility, scholarships, academic calendar, etc. It is the main platform students use to access all
information regarding all things JSU.

Registration—Registration is the process a student takes to officially register for classes. This process is
completed through the MyJSU platform, and the student will not receive a letter confirming registration.
However, visit MyJSU to check current enrollment in courses.

Undergraduate—An undergraduate is a student that is registered to receive a Bachelor’s degree at a university
and may be a freshman, sophomore, junior, and/or senior.
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